


ing companies. One talks of electronically-
coded cards to thwart the counterfeiter.
Another is coded so that charges automati-
cally debit checking account balances and,
thus, reduce the cardholders’ “‘float” to
nothing. Systems have been developed which
allow the authorization of charges for a num-
ber of different card issuers using a single fa-
cility. Photographs have been used to identify
holders of credit cards, an experiment which
was totally unsuccessful. Most holders found
their photographs unflattering and refused to
use the cards. The credit card of the future,
even the very near future, will be significantly
different from the ones in use today. One
issuer recently announced that it will begin
distributing cards made with fine-line print-
ing, special inks and a three-dimensional,
laser-printed hologram, which will reflect light
and show two separate images. These cards
will be essentially non-counterfeitable.

Issuing firms in the future will have sub-
stantially increased security staffs and better
and more quickly accessible records at their
disposal. Cardholders will utilize personal
identification media, such as the personal
identification numbers used to access auto-
matic teller machines. Consumer education
efforts will be more frequent. In the next
several years, the push-pull embosser will be
replaced by electronic point-of-sale cash regis-
ters, which can automatically access a com-
puter to authorize purchases. An industry
trade publication estimates that 80 percent
of all credit card transactions will be author-
ized electronically by 1985,

The industry’s steps are largely technological.
There are more commonplace and common
sense things which the individual can do.
Examine all charge tickets carefully before
signing; keep receipts and compare with
statements; keep the card in sight at all times
when using it; when it is returned, check to

assure that it is not another card which is
being returned; do not disclose card numbers
to anyone; don’t carry a card unless it will
be used; do not leave a card on a desk, dresser
or in the glove compartment; females should
carry cards in the bottom of a purse, not

in a billfold; men should carry cards apart
from cash and drivers license ; maintain lists of
all credit cards, numbers and telephone
numbers for reporting loss of cards and mail-
ing addresses for written confirmation of tele-
phone reports. If a card is lost or stolen, a
report to police authorities should be filed
within 24 hours.

Credit and debit cards most certainly are the money
of the future. The supply of currency today is con-
trolled by the government but has less than half the
purchasing power present in existing credit card
limits. The cure which must be initiated by the card
issuers lies in the development and/or utilization of
technological breakthroughs. For the individual, mere
common sense is the cure. A combination of changes
describes the role into which the merchant will be
placed. Technology, in the form of point-of-sales
terminals or automatic teller machines on premises,
will make the retailer better armed in the fight against
credit card fraud. The merchant has the additional
task of taking common sense steps, just as does the
cardholder. He or she must compare the signatures,
check numbers against recovery bulletins, and take
effective steps to prevent the firm’s employees from
becoming credit card criminals by abusing the system.

Credit card fraud is a crime, and a serious one, but
also is one that fails to rouse public action. A person’s
careless failure to safeguard his or her card or its
number could cause a loss in hundreds of thousands
of dollars — but the offending party has a liability of
only 350. Yet he or she must, in the final analysis,
pay a lot more than that in the form of increased
charges for using the new, electronic money. This
crime, like most crimes, finds its cure in the involve-
ment of us all.
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Drug Detection Dogs

The Best Method For Detecting Drugs

The dog, descended from the wolf, has been a
part of the life of man for many years. Dogs
dedicate themselves to the pack, exhibiting
devoted allegiance to the pack leader. In the
virtual absence of wild dog packs today, this
allegiance is transferred to a surrogate, the
human. The use of dogs for police work in the
United States first appeared in the 1950s.
Dog use for drug detection grew as a reflec-
tion of the drug culture. The use of trained
dogs is the best method available for the
detection of drugs.

Only one of every forty dogs considered for
drug detection is accepted in the U.S. Cus-
toms Service training facility. The principal
qualification is one of attitude, enjoying play-
ing a “find the odor” game. Obviously, a
superior sense of smell is absolutely essential.
Normally a dog’s sense of smell is 25 times
greater than that of a human; detection dogs
should be in the 3040-times range. Urban
animal shelters are a good recruiting ground
for the street-wise dogs preferred by the
service.

The dogs receive obedience training and then
are exposed to the scents which they must be
able to find. They start on cannabis (mari-
juana, hashish) and later become exposed to
heroin and other opiates. Dogs can be taught
to detect trace amounts of practically any-
thing, and there are those trained to detect
explosives, foodstuffs and other types of
contraband. In 1981, there were 4,500 sei-
zures of controlled substances, worth $190
million. During a 15-month period ending
March 31 of this year, there were almost

4 800 seizures, valued in excess of $291 mil-
lion.

Criminals will attempt to mask the odors the
dog seeks. Oregano, parsley and alfalfa are
used to hide the odor of cannabis; acetic acid
compounds, such as vinegar or aspirin, to

conceal heroin. Such ruses won’t confuse a
trained dog. Dogs have detected heroin
hidden in the buttons of garments. Dogs
regularly patrol parking lots and hallways at
high schools. A dog operating in an office
after hours located several stashes of cannabis.
The dog was also able to detect minute traces
of the odor at the desks of other persons,
even though no marijuana was present.
Subsequent investigation proved that these
persons were also pot users and that the
dog had detected residual scent, possibly from
the clothing or perspiration of those occupy-
ing the desks during working hours. In Cali-
fornia, a dog noticed water dripping from an
ice truck and tracked it. Later, the dog’s
handler uncovered 1,000 kg. of marijuana.

The sale of drugs in this country amounts to 390
billion, an amount almost equal to the revenues of
Exxon, this nation’s largest company based on reve-
nues. The cost to business in the form of drug-caused
accidents, absences, and personnel replacement costs
and the like adds another $16 billion to our drug
costs. If these were the revenues of a United States
business, it would be the twenty-third largest firm.

Drug use and abuse is one of the most costly and
serious phenomena plaguing our nation today. Busi-
nesses must take protective steps. Dogs, the best
available system for the detection of drugs, can be
a particularly cost-effective means for determining
the extent of an on-the-job drug problem. Once the
abusers are identified, rehabilitation or replacement
programs should be undertaken to correct the abuse.
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